SignatureCare

EMERGENCY CENTER

HIPAA NOTICE OF PRIVACY PRACTICES

As required by the Privacy Regulations Promulgated Pursuant to the Health
Insurance Portability and Accountability Act of 1996 (“HIPAA”)

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED
AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE
REVIEW IT CAREFULLY.

This Notice of Privacy Practices describes how SignatureCare may use and disclose your
Protected Health Information (“PHI”) to carry out treatment, payment or health care
operations and for other purposes that are permitted or required by law. It also describes
your rights to access and control your PHI. PHI is information about you, including
demographic information, that may identify you and that relates to your past, present or
future physical or mental health or condition and related health care services.

Uses and Disclosures of Protected Health Information

Y our protected health information may be used and disclosed by our organization, our
office staff and others outside of our office that are involved in your care and treatment for
the purpose of providing health care services to you, to pay your health care bills, to
support the operation of the organization, and any other use required by law.

Treatment

SignatureCare will use and disclose your protected health information to provide,
coordinate, or manage your health care and any related services. This includes the
coordination or management of your health care with a third party. For example, your
protected health information may be provided to a physician to whom you have been
referred to, to ensure that the physician has the necessary information to diagnose or treat
you.

Payment

Your protected health information will be used, as needed, to obtain payment for health
care services rendered to you. For example, obtaining approval from your insurance
provider for equipment or supplies coverage may require that your relevant protected
health information be disclosed to obtain approval for coverage.
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Healthcare Operations

SignatureCare may use or disclose, as needed, your protected health information in order
to support the healthcare and business activities of our organization. These activities
include, but are not limited to, quality assessment activities, employee review activities,
accreditation activities, and conducting or arranging for other business activities.
SignatureCare staff may call you by name while you are at our facility. SignatureCare staff
may also use or disclose your protected health information, as necessary, to contact you to
check the status of your equipment.

Marketing

In most circumstances, SignatureCare is required by law to receive your written
authorization before using or disclosing your health information for marketing purposes.
However, SignatureCare may provide you with general information about our health-
related services and with promotional gifts of nominal value.

Text (SMS) Message Opt-in

SignatureCare Emergency Center sometimes communicates with our patients and other
website users via text (SMS) messages. Users must opt-in to receive these messages by
replying "YES" and can opt out of receiving these messages from us at any time by replying
"STOP". Our text (SMS) messages are sent to your mobile phone and are designed to
provide you with helpful information, reminders, and notifications. We may use text (SMS)
messages to communicate with you for a variety of other purposes as well.

Threats to Public Health and Safety

SignatureCare may use or disclose your PHI to prevent a serious threat to personal health
or safety (for example, in the course of an investigation of a physician’s license).
SignatureCare may disclose your PHI in certain situations to help with public health and
safety issues when we are required or permitted to do so, for example to: prevent disease;
report adverse reactions to medications; report suspected abuse, neglect or domestic
violence; or to prevent or reduce a threat to anyone’s health or safety.

Workers Compensation

Your PHI may be disclosed to the extent authorized by and to comply with laws relating to
workers compensation or similar programs established by law.

Business Associates

SignatureCare may disclose your PHI to businesses performing services for SignatureCare
such as processing claims, data analysis, billing, benefit management, practice
management, re-pricing and legal assistance. We will have a written contract in place with
the business associate requiring protection of the privacy and security of your protected
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health information.

Individuals Involved in Your Care or Payment

Unless there is a specific request made to and agreed to by the Privacy Officer at your
location/facility, SignatureCare may disclose PHI to a person who is involved in your health
care or helps pay for your care, such as a family member or friend to facilitate that person’s
involvement in caring for you or in payment for your care. SignatureCare may also make
these disclosures after your death unless doing so is inconsistent with any prior expressed
preference documented by SignatureCare. Upon your death, SignatureCare may disclose
your PHI to an administrator, executor, or other individual authorized under law to act on
behalf of your estate. If you are a minor, SignatureCare may release your PHI to your
parents or legal guardians when permitted or required by law.

Disaster Relief Efforts

SignatureCare may disclose your PHI to an entity assisting in a disaster relief effort so your
family can be notified about your condition, status and location.

Military and Veterans

If you are or were a member of the armed forces, SignatureCare may release PHI about you
to military command authorities as authorized or required by law.

Research

SignatureCare may use or disclose your protected health information for health research
purposes. All research projects are subject to an approval process that balances research
needs with your need for privacy.

Organ and Tissue Donation

If you are an organ donor, SignatureCare may release information about you to
organizations that handle organ procurement or organ, eye, or tissue transplantation, as
necessary to facilitate organ or tissue donation and transplantation.

Funeral Directors, Coroners, and Medical Examiners

SignatureCare may release your protected health information to a funeral director, coroner,
or medical examiner. This may be necessary, for example, to identify a deceased person or
determine a cause of death.

Judicial and Administrative Proceedings

If you are involved in a lawsuit or dispute, SignatureCare may disclose your protected health
information in response to a court or administrative order. SignatureCare may also disclose
your protected health information in response to a subpoena, discovery request, or other
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lawful process, but only if efforts have been made to tell you about the request or to obtain
an order protecting the information requested.

State Law Mandatory Reporting. Federal law permits the reporting under state law of
incidents of suspected child abuse and neglect. Under Texas law, SignatureCare is required
to report suspected child abuse or neglect (Tex. Family Code § 261.101), suspected abuse,
neglect, or exploitation of elderly or disabled persons (Tex. Human Resources Code §
48.051), and certain communicable diseases and health conditions (Tex. Health & Safety
Code § 81.041 et seq.). These reporting obligations apply regardless of whether the
information is contained in substance use disorder (SUD) treatment records.

SignatureCare may use or disclose your protected health information in the
following situations without your authorization.

As required by law, public health issues as required by law, communicable diseases, health
oversight, abuse or neglect, food and drug administration requirements, legal proceedings,
law enforcement, criminal activity, inmates, military activity, national security, and
workers’ compensation. In addition, under the law, SignatureCare must make disclosures
to you and when required by the Secretary of the Department of Health and Human
Services, to investigate or determine our compliance with the requirements of Section
164.500.

Important Limitation — Substance Use Disorder Treatment Records:

Notwithstanding the above, substance use disorder (SUD) treatment records may not be
used or disclosed in civil, criminal, administrative, or legislative proceedings against you
without your written consent or a court order that meets specific legal requirements.

Other permitted and required uses and disclosures will be made only with your
consent, authorization or opportunity to object, unless required by law.

You may revoke this authorization, at any time, in writing, except to the extent that your
physician or SignatureCare has taken an action in reliance on the use or disclosure
indicated in the authorization.

Your Rights

1. You have the right to inspect and copy your protected health information.

You have the right to access, inspect, and/or receive paper and/or electronic copies of the
PHI that we maintain about you, with limited exceptions. Upon written request,
SignatureCare will provide an individual with access to their PHI within 30 calendar days
of receiving the request.

If you request paper copies, SignatureCare will charge you our standard copying fee for
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each page, and postage if you want the copies mailed to you. If you request an alternative
format, SignatureCare will charge a reasonable cost based fee for providing your PHI in
that format. If you prefer, SignatureCare will prepare a summary or an explanation of your
PHI for a fee.

Under federal law, however, you may not inspect or copy the following records:
psychotherapy notes, information compiled in reasonable anticipation of, or use in, a civil,
criminal, or administrative action or proceeding, and protected health information that is
subject to law that prohibits access to protected health information.

2. You have the right to request a restriction of your protected health information.

You have the right to request that SignatureCare place additional restrictions on our use or
disclosure of your PHI for treatment, payment and healthcare operations purposes.
Depending on the circumstances of your request we may, or may not agree to those
restrictions. If we do agree to your requested restrictions we must abide by those
restrictions, except in emergency treatment scenarios.

This means you may ask SignatureCare not to use or disclose any part of your protected
health information for the purposes of treatment, payment or healthcare operations. You
may also request that any part of your protected health information not be disclosed to
family members or friends who may be involved in your care or for notification purposes
as described in this Notice of Privacy Practices. Your request must state the specific
restriction requested and to whom you want the restriction to apply to.

SignatureCare is not required to agree to a restriction that you request. If SignatureCare
believes it is in your best interest to permit use and disclosure of your protected health
information, your protected health information will not be restricted. You then have the
right to use another Healthcare Professional.

Additional Restriction Rights for Substance Use Disorder Treatment Records. If your
records include SUD treatment records, you have the right to request restrictions on
disclosures of those records that were made with your prior written consent for treatment,
payment, and health care operations purposes.

Restriction Rights When Paying Out of Pocket. If you pay for a health care item or
service out of pocket in full, you have the right to request that SignatureCare not disclose
information about that item or service to a health plan for payment or health care operations
purposes. SignatureCare will honor such requests unless a law requires disclosure.

3. You have the right to request to receive confidential communications from us by
alternative means or at an alternative location.

You have the right to request that we communicate with you about your PHI by alternative
means or to alternative locations (e.g., at your place of business rather than at your home).
Such requests must be made in writing, must specify the alternative means or location, and
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must provide a satisfactory explanation for how communication should be handled under the
alternative means or location you request.

This means you have the right to obtain a paper copy of this notice from us, upon request,
even if you have agreed to accept this notice alternatively, e.g., electronically.

4. You have the right to have SignatureCare amend your protected health
information.

You have the right to request that SignatureCare amends your PHI. Such requests must be
made in writing and must explain why the information should be amended. SignatureCare is
not obligated to make all requested amendments but will give each request careful
consideration. All amendment requests, in order to be considered by us, must be in writing
and signed by you or your representative, and must state the reasons for the amendment’s
correction request. If an amendment or correction you request is made by SignatureCare,
we may also notify others who work with us and have copies of the uncorrected record if
we believe that such notification is necessary. Please note that even if we accept your
request, we may not delete any information already documented in your health records.

If SignatureCare denies your request for amendment, you have the right to file a statement
of disagreement with SignatureCare and SignatureCare may prepare a rebuttal to your
statement and will provide you with a copy of any such rebuttal.

5. You have the right to receive an accounting of certain disclosures we have made, if
any, of your protected health information.

Upon written request, you have the right to receive a list of instances in which we or our
business associates disclosed your PHI for purposes, other than treatment, payment,
healthcare operations and other activities authorized by you, for the last 6 years. If you
request this accounting more than once in a 12-month period, we may charge you a
reasonable, cost-based fee for responding to these additional requests. SignatureCare
reserves the right to change the terms of this notice and will inform you by mail of any
changes. You then have the right to object or withdraw as provided in this notice.

Breach Notification

SignatureCare is required to notify you in writing of any breach of your unsecured
protected health information, including any SUD treatment records, as soon as possible,
but in any event, no later than 60 days after SignatureCare discovers the breach.

Paper Copy of this Notice

You have the right to a paper copy of this Notice. You may ask SignatureCare to give you a
copy of this Notice at any time. Even if you receive this Notice electronically, you are still
entitled to a paper copy.
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Complaints

You may complain to SignatureCare or to the Secretary of Health and Human Services if
you believe your privacy rights have been violated by SignatureCare or a SignatureCare
staff member. You may file a complaint with SignatureCare by notifying our Privacy Officer
of your complaint. You will not be retaliated against for filing a complaint.

You can file a complaint with the U.S. Department of Health and Human Services Office
for Civil Rights by sending a letter to 200 Independence Avenue, S.W., Washington, D.C.
20201, calling 1-877-696-6775, or visiting https://www.hhs.gov/hipaa/filing-a-
complaint/index.html.

SignatureCare is required by law to maintain the privacy of, and provide individuals
with, this notice of legal duties and privacy practices with respect to protected health
information, if you have any questions concerning or objections to this form, please ask to
speak with our Privacy Officer in person or by phone at 832-662-5469.

Associated companies with whom SignatureCare may do business, such as an answering
service or delivery service, are given only enough information to provide the necessary

service to you. No medical information is provided.

Substance Use Disorder Treatment Records — 42 CFR Part 2

SignatureCare may receive or maintain records related to substance use disorder (SUD)
treatment that are protected under federal law at 42 CFR Part 2. These records receive
additional privacy protections beyond those that apply to other medical information. The
following describes how we handle your SUD treatment records.

Consent Required. Your SUD treatment records generally may not be used or disclosed
without your written consent. If you provide written consent, you may authorize the use
and disclosure of your SUD treatment records for treatment, payment, and health care
operations purposes through a single consent that covers all future uses and disclosures for
those purposes. Each disclosure made with your consent must include a copy of the
consent or a clear explanation of the scope of the consent.

Revocation and Re-Disclosure. SUD treatment records that are disclosed with your
written consent may be further disclosed by the recipient only as permitted by law.

You may revoke your consent at any time by submitting a written revocation to the
Privacy Officer, although revocation will not apply to any actions already taken in
reliance on your prior consent.

Restriction on Use in Legal Proceedings. SUD treatment records may not be used or
disclosed in civil, criminal, administrative, or legislative proceedings against you without
your written consent or a court order that meets specific legal requirements.

Exceptions. Your SUD treatment records may be disclosed without your consent only in
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limited circumstances, including: medical emergencies; reporting of suspected child abuse
or neglect to appropriate state or local authorities; or as required by a court order that
meets specific legal requirements.

Accounting of Disclosures. If your records include SUD treatment records, you have the
right to receive an accounting of disclosures of such records maintained in an electronic
record system for the three years prior to your request.

Breach Notification. In the event of a breach of unsecured SUD treatment records,
SignatureCare will notify you as required under federal law.

SUD Counseling Notes. A separate written consent is required for the use and disclosure
of SUD counseling notes. This consent may not be combined with consent for other types
of SUD records.

Fundraising. If SignatureCare uses your SUD treatment records for fundraising
communications, you have the right to opt out of receiving such communications.

Your Comments

Please feel free to contact SignatureCare if you have any questions regarding your protected
health information. SignatureCare’s goal is always to provide you with the highest quality
services. You may contact the facility you received treatment at, or you may contact us at
our main office by mail at 11490 Westheimer Road, Suite 1000, Houston, Texas 77077 or
by phone at 832-662-5469.

Effective Date. This Notice of Privacy Practices is effective
February 16, 2026.
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